
PAYNE & WHEATLEY STATIONERS

Phone: (207) 626-8249
Fax: (207) 626-6786

777 Allenbee Road
Denmark, NC 27890
Payneandwheatley.com

April 14, 2007

Richmond Computers & Calculators
3498 Jonesboro Road
Atlanta, GA 30365-3211

Gentlemen:

Problems have arisen with the order we received from you on April 10.  We hope that you 
can assist us with this issue.

Our order form shows that we ordered 16 microdiscs, Stock No. TE198.  (We are 
attaching a copy of the original form.)  Unfortunately, what we received, and what appears 
on the invoice that came with the order was 19 microdiscs, Stock No. TE66.  We cannot 
use the TE66 microdiscs for our printer even if we chose not to return them.  

Will you please see that we receive the correct order as soon as possible and credit our 
account for the 19 units of Stock No. TE66, which we are returning to you by first-class 
mail.  We need the correct templates by April 23. 

Please call me at (207) 626-8249 if there is any additional problems with this order.  Since 
we must have the correct equipment, I’ll have to make other arrangements if your 
company cannot fill the order as sent.

Very truly yours,

Payne & Wheatley Stationers

Calvin Q. Banks
Purchasing Agent

CQB/lbg

Attachment: Copy of Original Form


